MANAGE WINDOWS CAMERA DRIVERS FOR XVISIO DEVICE
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I XVisio Camera with TOF

I.1 Check drivers

Open the Windows Device Manager then plug the camera.
You should see 3 new devices as below:
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1.2 VSC interface drivers

The VSC interface need to have libusb-win32 drivers.
WARNING: If any other driver is used for vsc interface, uninstall it (see
Download Zadig software: https://zadig.akeo.ie/downloads/zadig-2.4.exe
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Then click on Install Driver.

After the installation you will have:
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Now the XVisio Camera with TOF will work.


https://zadig.akeo.ie/downloads/zadig-2.4.exe

II XVisio Camera without TOF

If you never have plugged and installed a XVisio Camera with TOF you have nothing to do. Else your
camera will not be recognized as a camera by Windows:
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USB Root Hub (USB 3.0)

Its because your camera is recognized as a VSC interface (interface 0), you will have to uninstall the

drivers (see [[II).

IIT Uninstall

To uninstall the VSC interface, right click on it in the Device Manager then choose Uninstall device:
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Force drivers deletion by clicking on the checkbox:
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To refresh the Device Manager, use the menu Action > Scan for hardware changes
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